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ronaldggamblec@gmail.com 
Ronald G. +504 8929-6240 


Col. La Pradera, Blvd Las Torres, Casa 33E 
Gam ble San Pedro Sula, Cortés 


Iam a friendly, bilingual customer service representative with almost two years of experience 
working in the industry. Detail- oriented professional with a positive attitude and excellent 
verbal and written communication skills. An energetic team player wising to continue my 
career ensuring customer satisfaction. 


Representative, Operations 


Concentrix » San Pedro Sula, Cortés 
01/2020 - 12/2021 


- Assisted customers with inquiries, issues, and concerns by providing relevant 
information in English and Spanish. 

e Provided information on product, shipping, and service questions. 

e Provided support/coaching to staff to improve customer satisfaction based on a monthly 
core team. 


IT Tech Support 


Universidad Cristiana de Honduras • San Pedro Sula, Cortés 
12/2018 - 01/2020 


- Identifying hardware and software solutions. 

e Troubleshooting technical issues. 

- Diagnosing and repairing faults. 

e Resolving network issues. 

- Installing and configuring hardware and software. 

e Onboarding and training the newest members of the Technical Support team. 

- Comprehensively followed up cases that had been resolved to ensure that proposed 
solutions had been effective. 


- Teamwork - Problem-solving 
e Positive Attitute e Conflict Resolution 
e Leadership 


Ingenieria en Sistemas 
UNAH + San Pedro Sula, Cortés 


2019 - Present 


Bachillerato Técnico Profesional en Informatica 


Instituto No Gubernamental Torre Fuerte « San Pedro Sula, Cortés 
12/2018 


Graduated Top Class 


- English e Spanish 


